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	Module Name
	How Computers Work

	Certification Test
	
	Vendor
	

	Objectives covered
	

	Time allotted
	10 Days
	Time Taken
	

	Date Started
	
	Date Completed
	


Portfolio Contents

	Item
	Complete
	Incomplete
	Points Awarded

	Lab reports for all labs (List labs)
	
	
	

	· Lab 1.1 Identifying the Components of Your Computer
	
	
	

	· Lab 1.2 Setting Up a Triple Boot System
	
	
	

	· Lab 1.3 Operating a Windows 2000 PC
	
	
	

	· Lab 1.4 Observing the Boot Process
	
	
	

	· Lab 1.5 Use Shareware to Examine a System
	
	
	

	· Lab 1.6 Using MSD and Device Manager
	
	
	

	Group Test Score (attach printout)
	
	
	

	Hardware/Lab Test Score for Each Member (attach sheet)
	Score
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Windows NT Overview Worksheet (one per team member)
	
	
	

	Completed solution to problem portfolio

	· Customer Overview
	
	
	

	· Identify Customer Needs (both current and future)
	
	
	

	· Identify Possible Solutions
	
	
	

	· Define terminology used (jargon, technical terms)
	
	
	

	· Price Out Solutions
	
	
	

	· Diagram of Solutions
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