	Company Name
	

	Employee Names
	

	Team Lead
	

	Module Name
	Operating Systems and Resource Management

	Certification Test
	A+
	Vendor
	Comptia

	Objectives covered
	                         

	Time allotted
	8 Days
	Time Taken
	

	Date Started
	10/1
	Date Completed
	10/10


Portfolio Contents
	Item
	Complete
	Incomplete
	Points Awarded

	Lab reports for all labs (List labs)
	
	
	

	Lab 2-1 Assigned Hardware Resources
	
	
	

	Lab 2-2 Using Microsoft Technet
	
	
	

	Lab 2-3 Windows 98 and XP System Files
	
	
	

	Lab 2-4 CMOS Manipulation
	
	
	

	Lab 2-5 Hardware Resource Manipulation
	
	
	

	Lab 2-6 DOS Games
	
	
	

	Lab 2-7 Protecting Hardware and Software
	
	
	

	Lab 2-8 Windows Update
	
	
	

	Lab 2-9 Windows 98 System File Checker Tool
	
	
	

	Lab 2-10 Creating Batch Files
	
	
	

	Hardware/Lab Test Score for Each Member (attach sheet)
	Score
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Completed solution to problem portfolio

	· Customer Overview
	
	
	

	· Jargon
	
	
	

	· Identify Customer Needs (list both current and future)
	
	
	

	· Identify Possible Solutions
	
	
	

	· Define terminology used (jargon, technical terms)
	
	
	

	· Solution to Problem
	
	
	

	· Spreadsheet
	
	
	

	· Diagram of solution
	
	
	


